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Abstract

Municipalities in the Hashemite Kingdom of Jordan are continuously evolving in
their administrative and organizational methods, aiming to improve the quality of
services provided to citizens and enhance administrative efficiency. The use of
digital surveying systems in municipal planning departments is a crucial step
towards embracing technological advancements and keeping pace with rapid urban
growth. These systems play a key role in improving the accuracy of geographical
data, speeding up information retrieval, and facilitating decision-making related to
land allocation and infrastructure planning. However, municipalities face significant
challenges in implementing these digital systems, which negatively impact work
efficiency and the speed of processing transactions. This study aims to shed light on
the importance of digital surveying applications in improving the performance of the
planning department in municipalities, by analyzing the impact of these technologies
on administrative performance and delivering more efficient and transparent

services.
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